NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL (NAAC)
p.B. No.1075, Nagarbhavi, Bengaluru-560 072

NOTIFICATION

Date: 06-04-2023

sub: Implementation of OTP verification mechanism in Student Satisfaction
Survey (SSS) of A&A process

All the institutions are hereby informed that an OTP verification method will be
ntroduced for the students who are taking up Student Satisfaction Survey (SSS) on their
institution teaching learning process. All the institutions have to submit the mobile
numbers of the students mandatorily while uploading the SSS template during Self Study
Report (SSR) submission. The procedure of mandatory upload of mobile numbers and OTP

verification will be launched on 14t April 2023.

Sd/-
Prof. S. C. Sharma
Director, NAAC
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